
 
 
 
 
 
What You Need to Know: 

 

 

Transaction Data Enrollment                                                                                       
Process for Customers Using Third Party Solution Provider 
 
 
Where to begin 
 

All transaction data of medications purchased through McKesson will be accessible through a McKesson portal. This 
portal will not include transaction data for medications purchased through outside channels (other wholesalers or 
distributors, direct from manufacturer, etc.). Depending on number of customer locations and outside channels used 
for purchasing medications, managing this process could become challenging. Some customers may find value is 
partnering with a third-party solutions provider to store and access all of their purchasing transaction data. McKesson 
has created a streamlined process for setting this up for you.  

 
Please work with your Sales lead to facilitate the process and to ensure all necessary information is submitted to the 
appropriate team for processing. 
 

 

 
What to expect during 3rd party enrollment 
 
What information is needed for the enrollment process? 

• Contact Name for Serialization Responsible Party 
• Contact Email Address 
• GCP: Global Corporate Prefix (if customer has created their own GLNs ,all GLNs will begin with the same 5-

7numbers.  
o Example 

▪ GLN: 5698710145071 
▪ GCP: 56987 
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• Expected Readiness Date if not ready for onboarding now 
• If ready, desired date for contact to kick off onboarding 

 
Once enrollment is processed, will the customer receive updates? 

• The customer will receive notifications of progress and completion of onboarding 
 
How long does it take to set up enrollment? 

• 7 -10 business days to onboard a customer & start sending EPCIS files through an existing solution provider 
(connected and certified) 

• 3 to 4 weeks for onboarding with a new solution provider 
 

What does the testing process look like? 
• If the customer is using one of the service providers which McKesson has already certified,  McKesson will 

communicate the same to customer and promote to production directly  
• If the customer chooses to test with an already certified provider, we will carry out the testing and ask for 

customer confirmation when test file is triggered from McKesson’s end and once confirmed will promote 
them to production and notify them 

 
What will McKesson do to confirm data is transmitting correctly? 

• Before deploying to production, McKesson will test with the service provider to ensure that the service 
provider’s account is configured correctly and the EPCIS data is transferring properly. 

• After McKesson successfully completes high level testing with service providers, customers must then test 
directly with their service provider that they are receiving data. Customers must complete their own testing 
as they will receive data from their service providers rather than McKesson directly. 

• McKesson will complete testing directly with customers only in the event the customer chooses to create 
and use their own in-house software (not a third-party provider). 

 
If the customer has questions on the transaction data provided by the third-party solution provider? 

• Customers should contact the third-party solution provider directly for support.  
 
 
Examples of Third-Part Solution Providers (Not a complete list) 

• Adviser 
• Axway 
• ConsortiEx 
• Excellis 
• Gateway Checker 
• Infinitrak 
• Inmar 
• LsPedia 
• LsOedia/Onescan 
• MedTrax 
• OchinEpic 
• PD-Rx Pharmaceuticals, Inc. 
• SAP ICH 
• Tanner Pharma Group 
• Tracelink 
• TrackTraceRX 
• USMeds.com 

 
 


